ABTOHOMHOE 00pa30BaATEIBHOE YUPEKICHUE
BbICIIEro 00pa3oBaHus JIeHUHIpaacKoil 061acTH
«["ocynapcTBEHHBI HHCTUTYT YKOHOMUKH, (PUHAHCOB, IPaBa U TEXHOJIOTHID)

YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTeLHOM
NeATENBHOCTH ¥ LIU(PPOBOH

9

B.H. Uymakos

PABOYASA NTIPOT'PAMMA 11O IUCHUII/IMHE
«I1IOBEJJEHUE IIOTPEEUTEJIEH

Hampasnenune noaroroBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpuaTa)

Hamnpasnennocts (npoduib) 00pa3zoBaTeIbHON MPOTPaMMBI
CepBucC B HHIYCTPUU MTUTAHUS U TOCTCTIPUUMCTBA

dopma oOydeHus
OuHas

I'atunna
2023



Pabouas mporpamma no aucummiuHe «lloBenenue morpedurenei» paspaboraHa
Ha  OCHOBE  aKTyaJIM3HMPOBAHHOTO denepalbHOTO  TOCYIapCTBEHHOTO
oOpa3oBaTenbHOTO cTaHjgapta Beiciiero oOpaszoBanus (mamee ®I'OC BO) mno
HanpaBienuto noAarotoBku 43.03.01 — CepBuc, HampaBiIeHHOCTb (MPOuUIIh)
noAroToBkr — CepBUC B MHAYCTPUU MUTAHUS U TOCTEIIPUUMCTBA.

VYpoBeHs: OakagaBpuaT

Opranmzanusi-pazpadorunk: AOY BO JIO «l'ocynapCTBEHHBII HHCTUTYT
SKOHOMUKH, (DMHAHCOB, MTPaBa U TEXHOJIOTHI

Pa3paboTumk: K.3.H., JOLEHT, JOLEHT Kadeapbl YOPABICHHUS COUUAIBHBIMU H
HSKOHOMHUYECKHUMU MPOLIECCAMU

/ /Taanua A.B.

Paccmotpena u ono0peHa Ha 3aceaHuM Kadeaphl YIpaBlIeHUs COLMATbHBIMU U
sKoHOMHUYecKknMH npoueccamu 28.08.2023 r. IIpotokoir Nel.

COT'JIACOBAHO:

-
3aBeayromuii kadeapoi Cﬁ / 3aboposckas O.B.

~
PykoBoautens OI1 CZ / 3aboposckas O.B.
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1. ITosicHUTEJILHAA 3AIMUCKA

Kypc «llogeoenue nompebumeneii» 3aHAMAaET Ba)XHOE MECTO IMpHU
MOATroTOBKE OakanaBpoB no HanpasieHuto 43.03.01 - Cepsuc.

[loBenenne moTpedOutesnss —  OTHOCUTEIBHO  HOBas  JUCLUUILIMHA,
XapakTepusymomas crnenuuKy TMOBEACHUS pa3IMUHbIX TPYIN MOTpeOUTeNe,
MpEeXJEe BCEro, B OTHOLICHUM MPUHATUS UMM PEIICHUM O MOKYINKax. ITO Hay4YHO-
NpUKIagHas JUCIUIUIMHA, BO3HUKINAS HA CThIKE SKOHOMHMKH, MEHEHKMEHTA,
MapKETUHTa, ICUXOJIOTUU U MOCTENEHHO BOOpaBIias B ce0si 00JIbIIOE KOJIUYECTBO
METOJIOB HE TOJILKO 3TUX, HO U MHOTUX JAPYTHX OTpacieil 3HaHU.

Kak mwayuHo-npaktudeckas pgucuuiuinHa «lloBenenue moTpeOUTemns»
M3Yy4aer:

— TPONECCH TPUHATUS PEIICHUW TOTPEeOUTENeM U COMYTCTBYIOIINE
MICUXOJIOTHYECKHUE TPOIECChl W (PYHKIMM: OCO3HAaHUE MOTPeOHOCTEH, MOHMCK U
OLICHKY  BapuMaHTOB,  BOCHPHUATHE  Ipollecca  NOKYIKH,  IOTpeOJeHue,
YAOBJIETBOPEHHUE U YXOJ OT PUCTPACTHII;

— WUHAUBUIYAJIbHBIC Pa3IUUMUS MEXAY NOTpeOUTessiMu (B HUX 3HAHUSX,
BOCIIPUATHM M MOTHBALMM, IIEHHOCTSIX M CTWISX JKW3HU) M TNPOTEKaHUE
MICUXOJIOTUYECKHUX MpolreccoB (00paboTka nHpopmanuu, o0yueHue, BO3ICCTBIE
pEKJIaMBbl U T.I1.);

— BIUSHUE Cpebl: KYJbTYPHOW, STHUYECKOH, COLMAIbHO-CTaTyCHOM,
CEMEHHOM, CUTYyallMOHHOW; WHCTPYMEHTBl M MEXaHU3Mbl BO3JIEUCTBUSI TOPTOBIIH,
3allUTy MpaB MOTpeduTene.

Llenpro ocBoeHUS AUCHMIUIUHBI «llosedeHue nompedumeneti» SBIACTCS
Gopmuposanue y cmyoenmog npeocmasieHusi 06 OCHOBHLIX MeopemuyecKux u
NPAKMUYECKUX NOOX00ax K U3y4eHUuio nosedenuss nompeoumeinetl.

3agauv JUCHUIUIMHBL:

- U3YyYUTh TEOPETUYECKHE OCHOBBI, COBPEMEHHbIC KOHIICHIUU, MOJAEIIU
MOBEICHUS TTOTPEOUTEIECH;

- paccMOTpEeTh MEXaHWU3MBbI MPUHATHUS PEUICHUM O TOKYIIKE WJIU OTKa3e OT
HUX;

- U3YYUTh MICUXOJIOTUYECKHUE aCTIEKThl MOTUBAIIUU TTOBEICHUS;

- UCCJIEIOBATh PEaKIMU MOTpeOUTeNIe Ha T€ WIIM UHBIC BO3JECHCTBUS;

- YCBOWTH aHaMM3 KOMIUIEKCa (DaKTOPOB, BIUSIONMIMX HA IIOBEICHUE
noTpeOuTeNei;

- OBJIaJIETh  OCHOBHBIMM  METOJAaMH  MCCIIEOBAaHUS  IOBEJCHUS
noTpeduTenei.



2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS MO ITUCUHMILINHE,
COOTHECEHHBIX C MJIAHMPYEMBIMHU Pe3yJIbTATAMH OCBOCHHS
00pa30BaTeIbHOMNPOrpaMMBbI

JucuunnuHa

b1.0.21

«lloseoenue

nompebumernei»  y4acTBYeT B

(hopMUPOBAHUHU CIIETYIONIEH KOMIIETCHIINH (CJICAYIOMMX KOMIETEHIIHN ):

Komnerennun Huaaukaropsl | leckpunropbl

OIIK-4 - |OIIK-4.1. 4 cemecTp

Cnocoben OcymectBisier | 3Hanus:

OCYILIECTBJIATH MapKeTHUHroBble | OCOOCHHOCTEH  MOBEACHHSI  Pa3jMYHBIX  TPYIII
nccae0BaHue uccaeaoBaHus | moTpeduTeneit B chepe ycuyr;

PBIHKa, pBIHKA yciyr| GakTopoB, BIUSIONIMX HA MPOIECC MPUHATHUS
OpraHu30BbIBaTh  [MOTHBALUIO MoTpeOUTeNeM PEIICHHSI O TTIOKYIKE YCIYTH;

MpOAAXKH U [moTpeduTenel M| oCHOB BhIOOpa ONTHMAJIBHBIX IMPOIECCOB CEpPBHUCA,
MIPOJIBMOKEHHUE KOHKYPEHTOB COOTBETCTBYIOIINX 3alpocaM MmoTpedurenei
CEpPBUCHBIX Ymeunus:

MPOJIYKTOB BreisaBmsTe  (pakTOpbI, OKa3bIBAIOIIME BIUSHHE Ha

nponeccC NpUHATHUA pCHICHUSA O MOKYIIKE,

BBISIBJISTD (bhakTopsI, OTIPEIETISIONINE BBIOOD
MPOLIECCOB CEpPBHCA B COOTBETCTBUMU C 3alpocaMu
noTpeOuTenei;

HaBbiku:

HpOBCHCHI/Iﬂ HCCIICAOBaHMA NOBCACHUA Pa3JIMYHBIX
TPYII TOTpeOUTENCH;

OGOCHOBaHI/Iﬂ OINTUMAJIBHBIX  IMMPOLCCCOB
COOTBETCTBYIOIIUX 3allpOcaM MOTPeOnTeIeH;

cepBHca,

S cemecTp

3HaHus:

Hampapnenuii BAMSHUS HalMOHAIBHO-PETMOHAIBHBIX
u gaemorpaduyeckux  (QaKTOpPOB HA  IOBEACHHE
norpedureneii;

3¢ (HEeKTHBHBIX TIPHUEMOB M METOJIOB BO3JCHUCTBUS HA
MOBEICHUe ToTpedurenel ¢ yuyéToM HX COIUAIbHO-
IICUXOJIOTHYECKUX OCOOEHHOCTEH;

Ymenus:

BrisBnsiTE 0COOEHHOCTH TOTpPeOHOCTEH oTpeduTeneit
B 3aBHCHMOCTH OT  BIUSHUS  HAIMOHAIBHO-
pEerHOHANBHBIX M JeMmorpaduueckux (akTopoB Ha
MOBEJICHNE TTOTpeOUTENICH;

pas3nuyarb THUIIBI MOBEJICHUS norpedurenei,
Ol'[p CACIATH I/IHI[I/IBI/II[yaJ'IBHI)IC XapaKTepI/ICTI/IKI/I
MOKYIIaTeNs;

HaBbixku:

Pazpa®oTku HampaBieHUH IUBEPCUPHUKAIMUA YCIYT B
COOTBETCTBHM C TOTPEOHOCTSAMHU  MOTpeOuTenei
Pa3NUYHBIX AeMOTpapUUecKuX, HaMOHAIBHBIX U Jp.

rpyr;




3. MecTo TUCHUIUIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOrpaMMbl

Jucuunnuaa

51.0.21

«lloseoenue

nompeoumerei

ABJIACTCA

oucyunaunoi 0043aTeIbLHON 4acTU JUIsl HOATOTOBKU CTYAECHTOB IO HAIPABIECHUIO

43.03.01

«CepBuc»,

npoduiib

OOIIIECTBEHHOTO TTUTAHUS)

«Opraamzanms  yciyr

TOCTCIIPUUMCTBA U

IIpenmecrByrommue
AUCHMILINHBI (MOIYJIH),

JAucnuniannbl (MOayJm),
NMPAKTUKHN Y4e0HOr0 IJIaHa,

Mocaenyromue
AUCHHUILINHBI (MOYJIH),

Hudp NPAKTHKH y4eOHOr 0 NPAaKTHKH y4e0HOT 0
B KOTOPBIX KOMIIETEHIUA
KOMIIeTeHIIUH IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX
0CBaMBaeTCsl MapaJLIeJbHO
ocBaMBaeTcs . N ocBamMBaercs
¢ U3y4aeMoM JUCHUIIIMHOM
KOMIIeTeHIU KOMIIeTCHIHUSA
OIIK-4 MeHemKMEHT U MeHemKMEHT U MApPKETHUHT TexHonoruu npojax
MapKETUHT
TexHosnoruu npogax [IpousBoacTBeHHAs
MpaKkTUKa
(ITpenmumniomuas
IIPAKTHKA)

4. O0beM QUCHUILUIMHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3aHHUEM
KOJIMYECTBA AKAJIeMUYEeCKUX WIH ACTPOHOMHUYECKHX YaCOB, BbIIEJICHHbIX HA
KOHTAKTHYI0 Pa0d0oTy 00y4ar0IUXCA € npenojaaBaresieM (Mo BUAaAM Y4eOHbBIX
3aHATHI) U HA CAMOCTOSITEJIbHYI0 Pa00oTy 00y4alomuxcs

OOmass TpyAOEMKOCTh OCBOCHHS Y4YeOHOH JUCIUIUIMHBI
«llosedenue nompebumereii» COCTaBISAET 5 3aUETHBIX €AUHUL WU
180 akaneMU4ECKUX 4acoB.

Cemectp No cemectpa | Ne cemectpa Bcero,
4 5 aK.4yacoB
OO6mmas TpyA0€MKOCTh (BCETO aK. 4acoB / 3.€11) 72/2 108/2 180/5
Jleknnun 14 16 30
KonrakTHas padota
[IpakTrueckue 3aHATUA 14 32 46
CamocrosrenbHas pabora 35 33 68
Bun
MPOMEKYTOUHOMU
aTTecTaluu 3auert, sxsamen 0,25/8,75 2,3/24,7 36
(xoHT.pab./ camocCT.
pab.)




5. Conepxanne TUCHMILIAHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3mesiam) ¢ yKa3aHHeM OTBeJI€HHOI0 HA HMX KOJMYeCTBA AaKaAeMHUYeCKUX
WIHA ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbBIX 3aHATHH

HanmenoBanue
paszaena TUCUUIIMHBI
(Tema)

TpynoeMKOCTb

BCEro

KouraktHas

abora

JIEKIIAU

MPAKTUY. 3aHATHUS
nabop.3aHATHS
camocT. pabora

Coneprxanue

4 cemectp

Hccnenosanne
norpeduresneu

[Ipennoceuiku
MOBEICHUS
norpeOuTeneil.Opomonus  Teopuit
MOTPEOUTEITHCKOTO MTOBEICHUSI.
MonenupoBanue
MOTPEOUTEITHCKOTO MTOBEICHUSI.
[Ipomecc MOKYNaTEIbCKOIO
MOBEICHUS WHIUBU/IA.
[Tokynarensckoe MOBEJICHHE
OpraHu3aluil.

N3YyUCHUS

@dakToppl  BHEIIHETO
BIIUSTHUS Ha MOBEJCHUE
noTpeduTenei

Kynbrypa u cyOkyneTypa. Biusuue
COIIMAILHOTO ITOJIOKEHUA. Binsanue
pedepeHTHBIX TPYII Ha MOBEACHUE
norpedurens. [lepconanbhoe
BIIMSIHUE Ha HOBEJICHHE
norpeburens.  Ilorpedurennckoe
MIOBEJICHHE JOMAIIIHET0 X035 CTBa

3aueT

0,25 8,75

Nroro 3a 4 cemectp

72

14 | 1425] -

43,75

5 cemecTp

@DaKkTopbl BHYTPEHHETO
BJIMSIHUSL Ha TTOBEJICHUE
notpeduTenei

12

24

23

O6paboTtka UHpOpMaLIUH.
OcHOBHBIE 3aKOHOMEPHOCTH
BocripusiTH. DaKkTOpHI, BIUSIOIINE
Ha 00paboTKy MHpopManuu. Yder
MEeXaHu3Ma 00paboTKH
uHpopMalmu B MapKETHHTE.
3HaHuA " OTHOLICHUE
notpebuteneii.  Coxmepxanue u
opranm3anysi 3HaHuWd. OTHOLIEHUE
norpebureneil. 3yyenue 3Hanuil u
OTHOIIICHUH. OO0yuenue
norpedurenei. 00y4eHus
noTpeduTenei. OcHoBHBIE
XapPAKTEPUCTHKH 00yJeHusl.

e




Metonpl oOyuenus. OOyuyeHue B

cTpaTeruu MapKETHHTa.
MotuBanus " IMOILUU
noTpeduTenei. CymHocTh

MoTUBalMM U 3mouui. Teopum
MOTUBAllUM. Y4YeT MOTHBAlUUd U
SMOLMI B MapkeTuHre. LlenHocTu u
JUYHOCTh ToTpedutens. Jluunbie
LIEHHOCTH M  HX W3y4YCHHUE.
JIn4HOCTP W TEOpUH JIMYHOCTH.
Yyer UEHHOCTEM MW JIMYHOCTH
noTpeduTens B MapKETHHTE.
Pecypcel W KU3HEHHBIM CTUIb
nmoTpeOuTersi.

Pecypcol noTpeOHuTeseH.
Pacnpenencuue pecypcoB B
HOTpeGI/ITeJ'H:CKOM IIOBCACHUU.
Crub u obpas KU3HH

norpedureneii. Metoapl ONMUCAHHS
JKU3HEHHBIX CTUJICH.

HccnenoBanne  mytu 4 8 Kareropun 10JIb30BaTEINEH.
norpedurens [IpeumymectBa CustomerJourney.
(customerjourneymap) CxonctBa W paznuyusi MOJeENeH
CJM u BOpOHKM Tpoaax. 3agadyu
UCCIIEI0OBaHUS UCCIIEJOBaHNE
10 CustomerJourney. I'paduaeckoe
npeactaBienue CJM. OcHoBHbIE
Osokn  wH(OpPMAIMU,  KOTOPBIC
Bxo14T B CJM. Dtansl mocTpoeHus
CIM. Omubku NpOEKTHPOBAHUS
customerjourneymap.
WuctpymenTs! noctpoenus CJM.
DK3aMeH 36 2,5 33,5
Uroro 3a 5 cemectp 108 16 | 32 60
Utoro 180 | 46 | 48,75 85,25




6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecredeHUs JAJIs1 CAMOCTOSITeIbHO
padoThI 00y4aOIIUXCS MO IMCHUIIMHE (MOIYJII0)

Ne Bunel camoctosTenbHON paboTh TpynoemMKoCTs, ®opMa KOHTPOJIA
aK.4achl
1. [IpopaboTka TeopeTHIECKOTro
. Koncynbranus
Marepuasa Mo KOHCIIEKTaM JICKITUH,
. MpernoaBaTes,
PEKOMEHI0BAaHHOM JIUTEpaType, 20 CTHOe
JOTIOJTHUTETFHBIM HCTOYHUKAM y
cobeceoBaHue
nH(hOopManuu
2. [ToaroroBka Kk IpaKTUYECKUM Brictynienue ¢
3aHSTHUSIM: IOMCK HEOOXOAMMOMN JOKJIa/IOM,
uHdopmaiuu, oopadboTka 20 Mpe3eHTals,
nH(pOpMaIY, HATMCAHUE JOKIIAa, OTBETHI Ha
MOJIFOTOBKA K BBICTYIUICHUIO JTUCKYCCHOHHBIE
(nuckyccun) BOIIPOCHI
3. [ToaroroBka k TeKyIieMy KOHTPOIIO
Y Y p 20 TecTsr
(TecTupoBaHUE)
4. [ToaroroBka K MpOMeEXyTOYHOMN
aTTﬂeCTaL[I/II/I ’ g yerHoe
41,45 cobeceqoBaHueE,
(BOTIpOCHI K 3a4eTy, SK3aMeHY,
. TECTUPOBAHUE
WUTOTOBBIN TECT)

st caMoCTOSTENhbHOM paboThl MO JUCHUIUIMHE (MOAYJI0) 0Oydarommecs
UCIOJIB3YIOT ClIeIyIolIee yueOHO-METOANUECKOe 00eCTICUeHHE:

1) Jlpaeanuyk, JI. C. Ilosedenue nompebumeneu : yued. nocooue / JI.C.
Jlpacanuyx. — Mockea : HH®PA-M, 2018. — 192 c. — (Buvicuee obpazosanue:
baxanaspuam). - ISBN 978-5-16-101347-2. - Texcm : snekmponnwiti. - URL:
https://znanium.com/catalog/product/949261

2) Menukan, O. M. Ilosedenue nompeoumeneti / Menukan O.M., - 4-e u3z0. -
Mockea :Jlawkos u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Texcm
anekmpounsil. - URL: hitps://znanium.com/catalog/product/415017

3) ®OMM no oucyunnune «llosedenue nompebumeneriy




7.®@0oH OLIEHOYHBIX M METOANYECKHUX MaTEPHUAJIOB AJA IIPOBCACHUSA
HpOME)KyTO‘lHOﬁ arrecranun oﬁyqamumxcsl o JMCHMILIMHE

Bomnpocsl 1151 NpoBeieHUs MPOMEKYTOYHOM aTTeCTAlMHU (3a4eTa)

1.Uctopust n3ydyeHust HOTpeOUTENbCKOTO MOBEICHHUS.

2.Hyx bl moTpedurenen.

3. Konnenmmu mapkernara. OpueHTarus Ha TOTPEOUTENCH.

4. ToBap: NOHATHE, CTEPKHEBBIE U PACIIMPEHHBIE TOBAPHI.

5.Kiaccudukanys peIHKOB C TOYKH 3pEHUS TOTPEOHOCTEN.

6.OCHOBHBIE XapaKTEPUCTUKH MOTPEOHOCTEN.

7.11po0nemsl, cTosiLIME NIepesl OTPEOUTENIEM, U TUIIBI IPOLIECCOB MPUHITHS
PELICHUM.

8.Biusiare 06pasa )ku3HU HA TIOBEICHHE MOTpeOuTenen

9.CreneHb NpUBEPKEHHOCTH TOBAPY

10. lenu moucka nabopmaIuu.

11.Knaccudukanuss  ppIHKOB € TOYKA  3peHUS  MOTpeOHOCTEH
(cymecTByIOIME, CKPBITHIE U 3aPOKIAOIINECS )

12. BiiusiHvie THIMa TUYHOCTH HA TIOBEACHUE TIOTPEOUTENNeH

13.0cHOBHBIE (PaKTOPBI, BIUSIOIIME HA IPUHITHE PELIEHUS O MOKYIIKE

14.Tumsl mpoOLECCOB MPUHATUS PEILIEHUI

15.Habop anbTepHaTUB U NPUHLUIIBI €70 CO3/IAHMSL.

16.BHyTpeHHUI ¥ BHEIIHHI TOKCK.

17. IlocnenoBaTeabHOCTH BBIOOpPA MPEAMETA M HICTOYHUKA MMOKYIIKH.

18. CBsA3b HYX 1 ¥ TOTPEOHOCTEM.

19.HanpaBneHust u3yueHusi NoTpeOuTeneH.

20.[TapameTppl MOTPEOUTENHCKOTO MOMCKA: pa3Max, HallpaBJICHNE
U IIOCJIEA0BATEIbHOCTb.

21. Pexnama, na@opmariiysi B TOpProBbIX TOYKaX U MPOAABIbl KAK HICTOUHUKH
uHdopMaIuu.

22.Habop anpTepHAaTUB U MPUHIUIIBI €r0 CO3TaHMUA.

23.MICTOYHHKH ITOKYIIOK U UX OCHOBHBIE XapaKTEPUCTUKH.

24 Ilcuxonornyeckre 3aKOHOMEPHOCTH BOCIIPUATHS PEKJIAMHBIX TEKCTOB.

25.M3yuenue oTHOUIEHUH K (pUpMe U ee IPOLYKIUH.

26.BnusHue pedepeHTHBIX TPyl Ha MOBEACHHE MOTpeduTenei

27.11Ipo6iemsl, CTOSAIINE TTEPEe]T MOTPeOUTENE

28.Habop 0CBE1IOMIIEHHOCTH.

29. Knaccudukanus norpedureneil ¢ TOUKH 3peHHs TOTPEOUTENbCKUX
OCOOEHHOCTEH.

30.1IpaBuna npuHATUS OKOHYATEIBHOTO PELICHHS.

31. BeiOop onTuManbHBIX IPOLECCOB CEPBUCA, COOTBETCTBYIOIIUX 3aIIPOCaM
noTpeodurenei

32. BeiOop KpUTEpUEB OIIEHKHU.

33. Kitaccudukanus norpeOHOCTEN: uepapxust HoTpedHOCTEM
Macnoy, pa3BepHyTasi MaTpuiia NOTPeOHOCTEH.

34.9tamnbl 00paboTku UHGOPMAIUH.



35.0Oco3HaHue NOTPEeOHOCTH.

36. Bmusitane conmaapbHOro MoJIOKSHHS Ha II0OBECHUE

notpeoduteneit 37.0THOIIEHNE TOTPEOUTENEH K pEKIIaMe.

38.0co0eHHOCTH OBEAEHUS PA3IMYHbIX TPYIII OTpeduTeneil B chepe
YCHYT.

41 .Ilcuxonoruyeckue NpoUecchl, BIUAIONINE HA TOBEICHNE TOTPEeOUTENe

42.VICTOYHHMKHU MOKYIIOK U UX OCHOBHBIE XapaKTEPUCTHUKHU.

43 TlpuHIume TOTpeOUTEIHCKOTO MOBEACHUS.

Bomnpocs! 1j1s1 npoBeAeHUsI MPOMEKYTOYHOM aTTecTalu (IK3aMeHA)

1. Turbl 1 ICTOYHUKH MTOKYIIOK.

2.MOTHBBI COBEpUIEHUS MOKYTOK.

3. BocripuHuMaeMblii pUCK OT MOKYIKH U METObI €0 CHUYKEHUS.

4.TTocnenoKynoYHbIi IUCCOHAHC U CIIOCOOBI €70 CHHKEHMUS

5. BapuanTel notpebiieHus.

6. Opranusanus KOHTaKTHOW 30HBI IIPEANIPUATHS CEPBHUCA.

7. OLieHKa aJIbTEPHATUBBI NI0CIIE TOKYIIKH.

8. Y 10BIETBOPEHHOCTh MOTPEeOUTENEH KaK (PYHKIIHS OKUIaHUHN U
(haKTHYECKOr0 COCTOSTHUS.

9. JIosITbHOCTB TTOTPEOUTENCH.

10.Buzibl HEY TOBJIETBOPEHHOCTH TOTPEOUTENEH.

11.2Kano6s1 moTpedbuTesei.

12. IIpsiMO#1 1 KOCBEHHBIN MyTH yOEKICHUS.

13. ®akTopsl, BAUSIOMIME HA BOCIPUATHE U YOSIUTEIBHOCTD PEKIIAMBI.

14. Bo3aeiicTBue peKiIaMHbIX TOBOJIOB.

15. OtHoleHHne noTpeduTenen K pexiame.

16. [Icuxomornyeckre 3aKOHOMEPHOCTH BOCIIPUATHUS PEKIAMHBIX TEKCTOB.

17. OcHOBBI BEIOOpA ONTUMAJIBHBIX MPOLIECCOB CEPBUCA,
COOTBETCTBYIOILIUX 3alIpOCcaM MOTPEOUTEINEH.

18. HampaBieHust u3y4eHus: HOTpeOUTENEH.

19. N3yuenue oTHOUIEHUH K (prpMe U ee TPOyKIHUH.

20. N3yueHue cucteMbl IIEHHOCTH MOTpeOUTenen.

21. N3ydyeHue yJ0BIECTBOPEHHOCTH U HAMEPEHU COBEPIIUTD
MOBTOPHYIO MOKYIIKY.

22. IIpoBeaeHue uccie0BaHus MOBEECHUS Pa3IUYHbIX TPYIII
oTpeOUuTeNeH.

23. IlpuHIMIIBI ¥ TApaMeTPhl CETMEHTALIUU.

24. IloHsiTHE KIIMEHTYPHBIX OTHOLLIEHUM.

25. Meroabl (OpMUPOBAHUS U PA3BUTHUS KIIMEHTYPHBIX OTHOIICHHM.

26. BausiHue HallMOHAJIbHO-PErHOHANBHBIX U AeMorpaduyeckux (pakTopos
Ha MOBEJICHUE TTOTPEOUTEIICH.

27. DddhekTuBHBIC MPUEMBI M METO/IBI BO3ACHCTBUS HA TTOBEACHHE
noTpeduTeneil ¢ ydéToM UX COLMATBHO-TICUXO0JIOTHYECKUX OCOOEHHOCTEM.

28.IIpUHITUIIBI CETMEHTAIINH.

29.CermeHTarisi HoTpeOUTENEH Ha OCHOBE TICUXOTpapUUecKuX TUIIOB



30.Knaccudukanus THIIOB KIIMEHTOB

31. HaGop ocBe1OMICHHOCTH

32.BnusiHve KOMIETEHIINMHY NOTPEOUTENs Ha YCIIeX MapKeTUHTa (PUPMBI.

33.Buasl HEYIOBJIETBOPEHHOCTH KIIMEHTOB

34 Buenrnue HakTopbl, OKa3bIBAIOIINE BIUSHUE HA TTOUCK

35.®akTophl KyJIbTYPHOTO YPOBHSI: KyJIbTypa U CYOKYJIbTYpa.

36. Pexniama, nadopmaliys B TOProBbIX TOYKAX U MPOAABIII KaK UCTOYHUKH
uH(bOopMaIIH

37. ®aKkTOpbl COUMAIBHOIO NOPAIKa

38.0cHOBHBIE XapaKTEPUCTUKU MOTPEOHOCTEN

39.1enu noucka nHGOPMAIIHH.

40.TlocnenoBaTebHOCTH BbIOOpA MpeIMeTa U UCTOUYHUKA MTOKYTIKU

41. Knaccudukanus morpedbureneit ¢ TOUKH 3pEHHs TOTPEOUTETbCKUX
0COOEHHOCTEM

42.9Tansl MOTPEOUTETHLCKOTO BRIOOpA U MX KpaTKas XapaKTepUCTHUKA

43 .Kputepuu noKyrnoyHON OpueHTaIMu NOoTpeduTenei

44 Knaccudukanus noTpedHocTeil: uepapxus norpedHocreit Macnoy,
pa3BepHyTas MaTpHIla MOTPEOHOCTEH

45.ToBap: NOHSTHE, CTEP>KHEBBIE U PACIIUPEHHBIE TOBAPHI.

46.KoH1enuum MapKeTHHTA.

IIpuMepHbIe NPAKTUKO-OPHEHTHPOBAHHbIE 3aaHUS

1.[lpuBenure mupumep (HaKTOPOB KyJIBTYPHOTO YPOBHS, OKA3bIBAIOIINX
BJIMSIHUE HA MTOBEJICHUE NOTPEOUTEIECH.

2.IlpuBenurte npumep BIUSHUS MHOOPMALIMOHHOW Cpejbl HA TTOBE/ICHHE
noTpeduTenei.

3. IlpuBenutre npuMep BIHMSHUSA MOTHUBOB COBEPIICHUS TMOKYIKH Ha
NOBEICHUE MOTpeduTenen

[TonHBIM KOMIUIEKT 3aJaHUN W 9TanoB (OPMUPOBAHUS KOMIICTCHIIUU
npencraBiieH B GOH/IE OLIECHOYHBIX U METOJMYECKUX MAaTEpPUAIOB JJi MPOBECHUS
IPOMEXKYTOYHOM aTTecTaluy oOydYaroumxcss Mo AUCHMIUIMHE, O(OPMIICHHBIN
OTJICJIbHBIM JIOKYMEHTOM, MPEJICTABIEH B MPHIOKEHUH 1.



8. IlepeyeHb OCHOBHOI, TOTOJTHUTEIbHOI YUeOHOM JTUTEPATYPbI, PECypPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAUMBIX
JJISl OCBOCHUS AU CHMIVIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 18.07.2019) "O 3ammure npas
noTpeduTeneit"”

2) ®enepanbubiii 3akoH oT 13.03.2006 N 38-D3 (pex. ot 02.08.2019) "O
pekiiame"

0) OCHOBHAas JiUTEepaTypa:

1) Hparanuyk, JI. C. IloBenenue norpedbuteneit : yued. mocodue / JI.C.
Hparanuyk. — Mocksa : UHOPA-M, 2018. — 192 ¢. — (Beicuiee oO6pa3oBaHue:
bakanaBpuar). - ISBN 978-5-16-101347-2. - Tekct : anextponHsii. - URL:
https://znanium.com/catalog/product/949261

2) Menuksu, O. M. Tloseaenue norpeduteneit / Menuksa O.M., - 4-e uzf. -
Mockpa :JlamkoB u K, 2018. - 280 c.: ISBN 978-5-394-01043-9. - Tekcr :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/415017

B) JIOTNIOJIHMTEJIbHAS JIUTEPATypa:

1) Illymanora, M. A. 3ammura npaB norpeduteneid : mocobue / N.A.
[lyBaoBa. — MockBa : UHOPA-M, 2019. — 166 c. + [om. Marepuaibl
[OnekTponnsiii  pecypc; URL: http:/znanium.com]. — (FOpunuueckas
KOHCyJNbTanus). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Tekct : anexktponHsiit. - URL: https://znanium.com/catalog/product/1014284

2) ®emonuna, E. H. Teopuss moTpeOuTEIHCKOrO MOBEACHUSA: YueOHOE
nocooue / @Pemronmna E.H. - Bosrorpam:Bonrorpanckuii rocyaapcTBEHHBIN
arpapubiii yauBepcutet, 2018. - 128 c.: ISBN. - Texkcr : anekrponnsiid. - URL:
https://znanium.com/catalog/product/1007915

3) Mopo3sos, FO. B. Mapketunr B oTpacisix u cdepax AesITENbHOCTU /
Mopozos [O.B., I'pumnna B.T., - 9-¢ uzn. - Mocksa :[lamkoB u K, 2018. - 448 c.:
ISBN  978-5-394-02263-0. -  Tekcr :  onektponnbid. -  URL:
https://znanium.com/catalog/product/415400

r) pecypcsl cetu «AHTEpHET»:

1)CepBuc B Poccun u 3a py6exxom//http://service-rusjournal.ru/

2) CoBpemeHHble TpoOJeMbl cepBuca U Typusma//https://www.spst-
journal.org/index/0-2




9. Meronn4yeckne yKa3aHus 1Jisl 00y4arOmIUXCsl M0 OCBOCHHUIO
AUCUMILTHHBI(MOTYJIA)

CamocrosTenbHas MOArOTOBKA O0YYarOIIMXCSl TPOBOAUTCS AJIs YIiTyOleHUs
Y 3aKpEIUIeHHs] 3HaHWM, MOJTYYEHHbIX HA JICKIUSAX U APYIHMX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHUM U MOATOTOBKH K MPEJCTOSIINM YUYEOHBIM 3aHATUSAM, 3a4€Ty, SK3aMEHY.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HHUS JUCHUIUIMHBI  SBIISETCS
noceuienue jekuil. Iloa nocemennem noapazymeBaercss He (opMma MMaCCUBHOTO
IOPUCYTCTBHUSI, a AKTUBHAs padoTa 10 U3y4YEHHUIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHANIM3 MpeJlaraeéMblX JUIsl U3yUEHUs
BOIPOCOB, M3yYE€HHWE HOPMATUBHBIX MCTOYHUKOB M Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 pacCMAaTPpUBAEMBIM BOIIpOcaM JIEKIMH. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTb  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0azy s
3¢ (PEKTUBHOrO MCIOJIb30BAaHUSI MOJYYEHHBIX 3HAHWM, OOJIErYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD(OPEKTUBHBIM CHOCOOOM (DHUKCAUU JIEKITMOHHOTO
MaTepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABIAIONIEe COOOW HE TOJBKO
(GuUKcalMilo BaXKHEUIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHWe NPUMEpPOB IS
NOHUMAaHHMS TOTO WM UHOTO TEOPETUYECKOTO MaTepuraa.

IIpy MOAroTOBKE K IPAKTHMUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MAaTepHallbl JIEKIHUM, YYEeOHYyI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXKIEHHE BONPOCAM MPAKTHUUYECKOTO
3aHATHS BKJIIOYAET B ceOs HE TOJIBKO MPOYTEHHE Marepuala, HO U €ro aHaju3 U
KPUTHYECKYI0 OIeHKy. OOyuaromemycs ciaeayeT BBISIBUTh MaJlOM3yueHHbBIE
aCIEKThl PACCMATPUBAEMBIX BOIPOCOB, IPOSABUTh MHUIMATUBY MPH MOATOTOBKE K
IIPAKTUYECKOMY 3aHSTHIO.

[Ipy NOArOTOBKE K NPAKTUYECKUM 3aHATHUSAMU UM 3a4eTy, HK3aMEHY
PEKOMEHyeTCsl CUCTEMAaTU3UpPOBATh 3HAHMS, HU300pakas HUX B TaOJUYHOM,
rpauueckoM WM CXEeMaTHYHOM BHJI€. DTO MO3BOJMUT YCTAaHOBUTH B3aUMOCBS3b
M3Y4YaeMbIX SIBJICHHMM, YNPOCTUT 3ajady 3alOMUHAHUS Marepuana, OOJEerdyut
pOLIECC MPAKTUYECKOTO MPUMEHEHHUS MOTYYEHHBIX 3HAHU.

3ajauell  NMpPAaKTUYECKUX  3aHATUH  SBJISETCS  BBIpAOOTKA  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKHE 3HAHUA, IPOSIBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  MHOArOTOBKE K  NPAaKTHUYECKOMY  3aHATUIO  CIIENYeT
3a0J1arOBPEMEHHOT0 00ECNeUnTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHSA
MaTepHuaia, CaMOCTOSITEIbHO TOBTOPUThH PAaHEE U3YUECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCS. YMEHHE
paboTaTh ¢ TepMUHAMH U HX ompeaencHUsMHU. g paboTbl ¢ TEpMUHOJIOTHEN
3(()EKTUBHBIM SBISETCA HCIOJNb30BAHUE KAK y4€OHON M HAYyYHOU JUTEPATYpHI,
TaK U IOPUINYECKUX U PUIOCO(CKUX CITOBApEi.

PaboTa ¢ TepMHHAMH MOKET OCYLIECTBIATHCA Kak B (POpME COCTaBIEHUS
COOCTBEHHBIX TEMATHUYECKHX CIIOBAPUKOB JJIg yJOOCTBA M CKOPOCTH IIOHMCKA
HeoOxoquMoro TepMuHa. C  9ATOH 1eAbI0O  HEOOXOJIUMO KaXKJbId HOBBIN
BCTPEYAIOIIMICSI TEPMHH 3aIIMCHIBATh U BO BPEMS NOATOTOBKM K CEMHHAPCKUM U



NPAKTUYCCKUM 3aHATHSAM YKa3blBaTh COOTBETCTBYIOIIEE OMNpeseieHue. B ciydae
BO3HUKHOBEHUS CIIOKHOCTH BBIOOpa OIpEAeNieHUs W3 HUMEIOIIerocss o0beMa B
paMKax Hay4yHOTrO 3HAHHMS HEOOXOJMMO 3a7aBaTh BOIPOCHI MPENOJABATEII0 B
paMKax JEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

HurepaktruBHBIC HOPMBI MPOBEACHUS 3aHATHIA TI0 AUCIUIUTHHE «[logedenue
nompeoumerieil» BKIOYAIOT B c€0s CISAYIONTNE BUIbI 3aHATUM:

- UWHTEpaKTHUBHBIC JICKIIUH, MPEANOJIAraloT HCIOJIb30BaHHE METO/a
npoOieMHOro u3ja0KeHus. [Ipyu TakoM MMOJX0/e JICKIUs CTAHOBUTCS TMOXOXKEH Ha
JMaJIOT, TpernojJaBaHie UMUTHPYET HCCIEAOBATENbCKUI Mpoliecc (BBIIBUTAIOTCS
NEPBOHAYATILHO HECKOJBKO KJIIOYEBBIX IMOCTYJIATOB MO TEME JIEKIMH, U3JI0KECHHE
BBICTpPAUBACTCS 1O TMPUHIUIY CAMOCTOSITEIBHOTO aHaluM3a H  000O0IIeHUS
CTyJIGHTaMHd Y4eOHOro MaTepuaia). JTa METOAHMKA IO3BOJIAET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeunss HayqYHOTO MO3HAHUS
PAcCKpBIBAIOTCS IIOCPEJACTBOM IIOCTAHOBKHM TIPOOJIEMBI. YueOHas mpobieMa M
mpoOJeMHasi CHUTyallus SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaAMU
npobiemHoro oOydenus. [lepen HadamoMm W3ydeHHs OMpPEAEIEHHON TeMbI Kypca
CTaBUTCSA TIEpPeN CTyICHTaMH TPOOJEMHBIM BOMPOC WM JaeTCs MPOOJIEMHOE
3amanne. CTUMyIUpys pa3pemieHne MpoOJieMbl, TpernojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXTY UMCIOIIUMCS €€ TIOHUMAaHHEM M TPeOYyeMBIMH OT CTYJICHTa
3HaHUAMHU. D(OPEKTUBHOCTH TAKOTO0 METOJa B TOM, YTO OTJACIbHBIC TPOOIEMBI
MOTYT MOJAHUMATBhCS CaMMMH CTyJE€HTaMH. [ JIaBHBIM ycmex AAaHHOTO METo/ia B
TOM, 4YTO TIpernojiaBaresib J0OMBaeTCI OT ayAUTOPUU «CAMOCTOSITEIIBHOTO
pElIeHHs» TOCTAaBJICHHOW mpoOsiembl. OpraHuzanusi MpoOJEMHOTO OO0y4YeHHUs
MPEACTABISIETCS]  JJOCTATOYHO CIIOXKHOM, TpeOyeT B3HAUYUTEIbHOM MOATOTOBKU
nexktopa. OHAKO HA HAYAJIILHOM JTale MCIOJIB30BAHMS 3TOT0 METOAA €r0 MOYKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3pa0OTaHHBIX JICKIUH, MPAKTUICCKUX
3aHATUH KaK JIONOJHEHUE.

- TPYIIOBBIE JUCKYCCHHM, TPUMEHSIOTCS I O0OECIICUeHUsS HaBBIKOB
KOMaHJIHOM paboThl U MEXJIMYHOCTHOM KOMMYHHMKALMU U TPEACTaBISIOT COOOit
OLICHOYHOE CpEJCTBO, IIO3BOJISAIOIIEE BKJIOYUTH OOyYaromMxcsi B MPOLECC
oOCYXJIEHHsI TIPEACTaBICHHOW TeMbI, MPOOJEMbI W OICHUTh HX YMCHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHHSA. Kpome TOro, B Xojic 3aHITHIM
IIPOBOJISITCS KPYTIIbIE CTOJBI MO 33JaHHBIM TEMATHKAM.

OneHouHbIE W METOJUYECKHME MaTepuajbl Mo aucuuiuiuHe «llogedenue
nompebumerei» npencrapieHsl B GOMM.

[Ipy mOATrOTOBKE K MPOMEKYTOUHOMY WM HUTOTOBOMY TECTHPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUECKUH M TPaKTUYECKUd Marepuan. TecToBbie
3aiaHus (C TIepeYyHEeM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEAHM KOTOPHIX XOTS OBI
OJIMH OTBET SIBJSICTCS HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTHh MBINIJICHUS,
BBIHY)KJICHHOTO BBIOpAaTh W3 MPEIOKEHHBIX BapHAHTOB OTBET BCE NMPABUIILHBIC
BapuaHThl. TecTOBBIC 3aJaHUSl HA YCTAHOBJICHUS COOTBETCTBHSI IMOAPA3yMEBAIOT
HEOOXOJAMMOCTh TPOSBJICHUS HE TOJHKO 3HAHHUS ydeOHOTO MaTepwaia, HO ¢
YMEHUS TPUMEHATH TMpaBwia (HOPMaIbHOW JIOTUKH. TecTOBBIE 3aJaHUs Ha
yIOPSIOYCHUE HAIPABJICHBI Ha YCTAHOBJICHHE JIOTMYECKON TOCIEA0OBATCIIBHOCTH




paccMaTpuBaeMBbIX SIBICHUH (BpEMEHHM CYIIECCTBOBAHMS SIBICHUH, PACIOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX TOKYMEHTOB U T.I1.).

O¢ddexTuBHBIM CcHOCOOOM JJisi TMOATOTOBKM K TECTUPOBAHUIO SIBISETCS
paboTa 00ydJarouierocsi Mo PEnIeHUI0 TECTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX IS
caMOCTOATENbHON paboThl. Takke Mmpu MOATOTOBKE K Takod (opme KOHTPOJISA
3HAaHWH, KaK PelICHHE TECTOBBIX 3aJlaHUH, CIIEAYeT CaMOCTOSTEIBHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (pOPME COCTABICHHS
TECTOBBIX 3a/IaHUH.

[Ipy moArotoBke K 9K3aMEHy CJeAyeT MMETb B BHUIY, YTO OH SIBIISETCS
UTOTOBOM (POPMOIT KOHTPOJIA MO U3YUYEHHUIO JAaHHOW y4eOHON NUCHIMIUTMHBI. 3a4eT
MOJIpa3yMEBAaeT  MAaKCUMAJIbHYIO  KOHIICHTPAIMIO  3HAaHUM W yMEHUH,
MIPEANOoJarallnx MoJIHOE U3yYeHHEe MaTepuala JUCIUILUIUHEIL.

DK3aMeH NpOBOJIUTCS B (OpME YCTHOrO COOCCEOBAaHUS W BBITIOJHCHHS
MUCHBMEHHOIO 33JIaHus, TNOO TecTa.

Pemenne mnpenonaBarenss o0 HWTOrOBOWM OIEHKE MPUHUMAETCA IO
pe3ylbTaTaM YCTHOTO OTBETa UBBIMOJHEHHOTO MUCHbMEHHOTO (TECTOBOTO) 3a/1aHus,
B 3aBHCHMOCTH OT IIKaJIbI OI[CHKH.

B cBs3u ¢ pa3BuTHEM HAyYHO-TEXHUYECKOTO MpPOTpecca B TAKOW CHUTyaIHH
HA/JIC)KUT BOCIIOJIb30BAThCS MaTepHaliaMy, HAXOIAIUMUCS B OTKPBITOM JOCTYTIE
cetn Internet. Taxke HE0OXOOUMO YyUMTHIBaTh, YTO 10 COCTOSHHUIO Ha
CErOJHSIIHUI Je€Hb MHOTHE CIIPABOYHBIEC MPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W Hay4HbI€ CTaTbU IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbprant Ilmoc»). Pexomenmyercs ucCnosib3oBaTh
AIIEKTPOHHO-OUOINOTEUHBIE CHCTEMBI.

B cuny KpaTKOBpEMEHHOCTH M3yYEHHUS W 3HAYUTENILHOTO O0beMa JIaHHOU
y4eOHOM NUCHUIUIMHBI Kadeapa HACTOSATEIbHO PEKOMEHIyeT CHCTEMaTHYECKH, a
HE 3MU30JUYECKH paboTaTh HaJl U3yYEHHUEM Kypca.



10. Oco0eHHOCTH 0CBOCHHS THCIUIIJIMHBI JAJ51 HHBAJIHIOB U JIHI]

€ OrPAHMYEHHBIMHU BO3MOKHOCTAMM 3/10POBbSA

OOyuenne 0OO0ydYarOIUXCS C OTPAHUYCHHBIMA BO3MOKHOCTSIMH 370POBBS
mpyu HEOOXOIMMOCTH OCYIIECTBIISIETCS HA OCHOBE aJalTUPOBAHHOW pabouei
MporpaMMbl  C  HWCIIOJIB30BAaHWEM  CHCIUAIBHBIX  METOJAOB  OOy4YeHHS U
TUJAKTUYECKUX ~ MaTepUalioB, COCTABJIEHHBIX C  Y4Y€TOM  OCOOEHHOCTEH
NMcuxo(U3NYECKOro Pa3BUTHUSI, WHJUBUAYAIBHBIX BO3MOXKHOCTEM W COCTOSIHUS
3I0POBBS TaKUX 00yUaromuxcst (00y4aroerocs).

B 1mensx ocBoeHuss y4eOHOW mporpamMMbl JUCHUIUIMHBI «[losedeHue
nompeoumereil» WHBAIUJIAMU W JIMIIAMU C OTPAHUYECHHBIMH BO3MOXXHOCTSIMU
310poBbs MHCTUTYT oOecrieunBaeT:

— JIJI1 MHBAJIUJIOB U JIMII C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3J0POBbSI T10
3pEHHUIO: pa3MEIICHUE B JIOCTYMHBIX JIJIi OOYYAIOMINXCS, SBISIOMIMXCS CICTTBIMU
WIN CIIa0OBUISAIIMMHU, MeCTaX H B aJalNTHUPOBaHHOW (opme crpaBOYHOMN
uHDOpMAIIMU O pACIHCAHUM YYEOHBIX 3aHSATHUH; NPHUCYTCTBHE ACCHUCTEHTA,
OKa3bIBAIOILIETO oOy4JaroremMycs HEOOXOIUMYIO MTOMOIIIb; BBIITYCK
ATbTEPHATUBHBIX (POPMATOB METOIUYECKUX MATEPUATIOB (KPYMHBIA MIPUDT WIH
aynuogaiel);

— JIISL UHBAJIUOB U JIMI[ C OTPAHUYEHHBIMU BO3MOXKHOCTSMH 3JI0POBBS T10
CIIYXY: HaJjIeKaIIMMHU 3ByKOBBIMH CPEJICTBAMU BOCTIPOM3BEIcHNE HHDOPMAIIUH;

— JUISl UHBAJIUJIOB W JIUI[ C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 37I0POBbS,
UMEIOIIMX  HApYyIICHUS  ONOPHO-JBUTATEIBHOTO  ammapaTa:  BO3MOXHOCTh
OeCIpensATCTBEHHOTO JOCTYIa 00yJarolIuXcsl B y4eOHbIC TTIOMEIICHUsI, TyaJeTHbIC
KOMHATBI M APYTUe MOMEIICHHS, a TAK)Ke MPeObIBAaHNE B YKA3aHHBIX TTOMEIICHUSX.
OO6yuarornuecs u3 yuciia uHBAIUI0B U Juil ¢ OB3 olecrniedeHsl mevyaTHbIMU U
(W1n) AIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamMu B (hopMax, aqanTUPOBAHHBIX
K OTpaHHYCHUSM HX 370poBbsi. OOpa3zoBaHHE OOYYaIOMIUXCS C OTPaHUYECHHBIMHU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTaHU30BAHO KaK COBMECTHO C JPYTHMH
O0OyJaroIIMMUCS, TaK U B OTACIBHBIX TPYIINAX WIA B OTACIBHBIX OPTaHU3AINSIX.



11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIi, MPO(eCCHOHATBHBIX 0a3
AAHHBIX, MCI0JIb3yEeMbIX NPU OCYIECTBJIECHNH 00pa30BaTeJIbHOIO Npoiecca
N0 JUCHMILUIHHE (MOYJ/II0), BKJIKOYAS NMepeYeHb MPOrPAMMHOI0 odecrneyeHus

U MH(POPMANMOHHBIX CMIPABOYHBIX CHCTEM

1)DnexktponHast 6ubnuoreka Poccuiickoit ['ocynapcTBenHoi Oubmuotexu //
[DnexTponHbIi pecypc]. — Pexxum nmocrtyna: http://elibrary.rsl.ru/

2)  Vuusepcurerckas Mudopmaumonnas Cucrema (YHUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum nmocryna:http://uisrussia.msu.ru/is4/main.jsp

3)  OOmepoccuiickass CeThb pacHpOCTpaHEHHUs TPaBOBOM HHGPOPMALIUU
Koncynprantllmtoc//  [Dnextponnsiid  pecypc]. —  Pexum JOCTYTIA:
http://www.consultant.ru/

4) DIIeKTPOHHO-OMONMMOTEeYHas crucTeMa Znanium.com// [DIeKTpOHHBII
pecypc]. — Pexxum mocrtyna: http://znanium.com/

5)  Hayunas snextponnas 6ubmmoreka eLIBRARY.RU// [DnexTpoHHbIit
pecypc]. — Pesxxum noctyna: http://elibrary.ru/defaultx.asp

6)  Konctpykrop kapT myTu KiMeHTa// [DIEeKTpOHHBIM  pecypc].  —
Pexum noctymna: https://miro.com/ru/customer-journey-map/

7) CIM [Onektponnblii  pecypc]. — Pexum pocrymna:
https://practicum.yandex.ru/blog/customer-journey-map/

8) Online Customer Journey Mapping Tool [DnekTpoHHBIii  pecypc].

—  Pexum moctymna: https://uxpressia.com/customer-journey-map-online-tool
9) CIM [OnektpoHHblii  pecypc]. — Pexum pgocrymna:

https://next.canvanizer.com/demo/customer-journey-canvas

12. MaTepuajibHO-TeXHH4YECKas 0a3a, He00X0AUMAas ISl OCYIIeCTBJICHUSA
00pa3oBaTeJIbHOIO MPOoLecca Mo AMCHUIVInHE (MOYJII0)

Cnenuanu3npoBaHHbIe AyAUTOPHH:
VYuebHas ayauropuss JUIsI TPOBEAEHUS 3aHATUH CEMHHAPCKOrOo THIA, KYypPCOBOTO
IIPOEKTUPOBAHUS (BBIMOJIHEHUS KypCOBBIX paboT), TIpPYyNNOBBIX M HUHIUBUIYaJIbHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIsI U MPOMEXYTOYHOM aTTeCTallMy / KOMIIBIOTEPHBIN KJlace
/ HIOMEIIEHHUE JUIsl CAMOCTOATENbHOM paboThI™
TexHnueckue cpeacTsa 00y4eHus:
KOMITBIOTEpP C IPOTrpaMMHBIM OOecrieueHHeM, YKa3aHHbIM B I1.11, JOCTYIIOM K ceTH
«MHTepHeT» U obecreueHrueM JOCTYIa B 3JEKTPOHHYIO MH()OPMAIIMIOHHO-00pa30BaTeIbHYIO
cpeay

Crnenmnajau3npoBaHHble ayIMTOPUM:

VYuebHasg ayuTopus Ui NPOBEICHUS 3aHATUN JIEKLIMOHHOTO TUIA, 3aHATUN CEMHUHApPCKOTO
TUIA, KypCOBOTO MPOEKTHPOBAHUS (BBIMOJIHEHHUS KYPCOBBIX pabOT), TPYyNIOBBIX H
WH/IMBUIYAIbHBIX KOHCYJBTAMN, TEKYIIET0 KOHTPOJISI U IPOMEXYTOUYHOU aTTecTanuu™
TexHuyeckue cpeAcTBa 00y4eHHUS:

MYJIbTUMEANIMHBIA KOMIUIEKC
KOMIIBIOTEP C IPOTPaMMHBIM 0OecrieueHNeM, yKa3aHHbIM B 1111

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO


https://next.canvanizer.com/demo/customer-journey-canvas
https://uxpressia.com/customer-journey-map-online-tool
https://practicum.yandex.ru/blog/customer-journey-map/
https://miro.com/ru/customer-journey-map/
./%D0%BF%D0%B0:%20http:
./%D0%BF%D0%B0:%20http:
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